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December 17, 2018 

MTAR Member News 

NEW NAR Program! 
Commitment to Excellence (C2EX) 
The National Association of REALTORS® created the Commitment to Excellence 
program to encourage the professional development of REALTORS® by utilizing a 
multifaceted approach aimed at offering opportunities for continuing education 
and professional growth. A member’s Commitment to Excellence is a continual 
practice, and a lifelong commitment to superior professionalism and providing first
-rate customer service. 

The C2EX Platform 
To encourage an ongoing commitment to professional behavior and development, 
NAR created this C2EX platform, a mobile-compatible website for REALTORS® to expand their under-
standing and application of the Commitment to Excellence Competencies. The C2EX platform aims to 
sharpen, expand, and engage industry skills while helping REALTORS® to track their growth and pro-
gress. The platform takes each REALTOR® through a learning and behavior-change process which cul-
minates in a C2EX Endorsement to be renewed every two years. But C2EX is more than just an online 
learning platform, it is a performance support tool that can be used every day to enrich the REALTORS® 
capabilities and effectiveness, far beyond the endorsement process. C2EX is intended to: 

• Improve the quality and consistency of the service of REALTORS® 

• Improve the reputation of REALTORS® in the public eye 

• Encourage engagement “beyond the sale” by showcasing the value of assisting other REALTORS® 
and becoming involved in advocacy 

• Create a platform that continuously engages the REALTOR® in the process of self-improvement 
without disruption to the REALTOR®’S life 

C2EX Competencies  
The Commitment to Excellence Program is defined by eleven competencies which indicate a REAL-
TOR®’s commitment to ethics, advocacy, technology, data privacy, outstanding customer service, and 
much more. Each competency is tied to tasks and learning modules which are preceded by a Skills As-
sessment. These assessments offer each REALTOR® the opportunity to receive a comprehensive identifi-
cation of skills that measure a REALTOR®’s proficiency in the related C2EX competency. 
 
These REALTOR® C2EX Competencies include: 

• REAL ESTATE LAW- Being current and knowledgeable about the laws, regulations and legislation affecting the real estate 

disciplines the REALTOR® engages in, and about real estate in their community generally. 

• CODE OF ETHICS- Understanding that the Code of Ethics is a living document, and keeping themselves informed about its 

duties and obligations on an ongoing basis. 

• ARTICLE 10 -Providing equal professional services to all consistent with Article 10 of the Code of Ethics. 

• ADVOCACY- Advocating for property ownership rights in their community, state, and nation. 

• TRUST & INTEGRITY- Acknowledging and valuing that honesty and integrity are fundamental and essential to REALTORS® 

being known as consumers’ trusted advisors. 

• TECHNOLOGY- Becoming and remaining proficient in the use of technology tools to provide the highest levels of service to 

clients, customers and the public, and facilitating cooperation by sharing accurate, current information with consumers and with 
other real estate professionals. 

• SAFEGUARD PRIVACY= Keeping up-to-date on laws and regulations governing data privacy and data security, and taking 

necessary and appropriate steps to safeguard the privacy and integrity of information entrusted to them. 

• AREAS OF PRACTICECommitting themselves to enhancing their knowledge and skills in the real estate areas of practice they 

engage in on an ongoing basis. 

• CLIENT SERVICEProviding superior customer service. 

• PROFESSIONAL REPUTATIONAppreciating that courtesy, timely communication and cooperation are fundamental to 

facilitating successful real estate transactions, and being committed to building and maintaining an impeccable professional 
reputation. 

• BROKERAs a broker-owner or principal of a real estate company, being committed to creating and maintaining an environ-

ment that promotes excellent customer service consistent with these standards. 

The C2EX Endorsement 
This recognition is given to a REALTOR® for achieving excellence in all the C2EX Competencies. The 
C2EX Endorsement identifies a REALTOR® as a well-rounded professional with exceptional customer 
service. Two years after C2EX Endorsement, Assessments become active again and the REALTOR® can 
complete these Assessments to renew their C2EX Endorsement. Each REALTOR®’s C2EX journey will 
be unique, and will identify the best possible path for that particular individual toward excellence in the 
REALTOR® C2EX Competencies. 

http://www.mtar.org/renewing-
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Monday, Dec. 17 
8:00-9:30am—2018 
Christmas Committee 
Chairs Thank You Break-
fast, Mimi’s Café 
11:30-1:00—Board of 
Directors’ lunch mtg., 
The Boulevard. 
 
December 24 & 25 
MTAR offices closed 
for the Christmas hol-
idays! 
Tuesday, 
January 
1 
MTAR of-

fices will be closed 
for New Year’s Day! 
 
 

 
 
 
 

Tuesday, January 8 
1:00-2:00 pm—
Member Services Cte 
meeting, MTAR 
 
Wed-Thur, Jan 9-10 
10:00-2:20—
RealTracs training clas-

NOW through JAN 15 
2019 MTAR Dues In-
voicing Begins Today!  
Dues are now due and 
payable through Jan. 
15, 2019.  Check your 
email for the invoice 
notice and instructions 
for online payments! 
 
 
 
 
 
 

ses, MTAR 
 
Wednesday, Jan. 9 
9:00-10:30—MTAR 
Board of Directors 
meeting, MTAR office 
1:00-2:30—RPAC 
Committee meeting 
 
Wed-Fri, Jan 9-11 
8:00-4:00—New 
Member Orientation 
class, MTAR 
 
 
 

 

Have you received YOUR 2018 Golden 

Rule(r) yet?  45 of your friends have!  

Send one; get one ~ share the GOOD 

news about professionalism & great ser-

vice!  Go to the MTAR website, click on 

the box on the front page, and send it in.  

We will get them out to the brokers or   

Affiliate leader for presentation. 



Training & Educational Choices for MTAR Members! 
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JANUARY CE CLASSES 
January 9-11—New Member Orientation classes, 8:15-4:00 each day, 11 

CE hours included for new members 

January 9-10—RealTracs training at MTAR, 10:00-2:30, register online 

at https://www.realtracs.net/Help/ClassSchedule 

January 14—TREC Core class, MTAR office, 6 CE hours, $45 

January 17-18—Appraisal Institute Classes, contact Freda Dean, Coord. 

January 24-25, 28-30—Broker Management Class at MTAR, $250 

Enroll today:   
http://
mtar.theceshop.com/  
Promotion expires December 
31, 2018 

Sponsored by: 

What’s Ahead for 2019? 

 

 

 

 

 

 

 

 

 

 

 

 

 

Plan for your expanded profes-

sional development in 2019! 

http://mtar.theceshop.com/
http://mtar.theceshop.com/
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Flood Insurance Extended to December 21st 

On December 6, 2018, the House and Senate passed a two-week extension of the Na-
tional Flood Insurance Program. The President is expected to sign the measure. 

The program is being extended as part of a temporary appropriations bill called a con-
tinuing resolution to avoid a partial shutdown of the federal government. The legisla-
tion will move the funding deadline for fiscal 2019 spending bills that are still out-
standing to Dec. 21. 

By extending flood insurance as part of the continuing resolution, the next extension 
could be part of a long-term funding agreement, potentially running through Septem-
ber of next year. 

NAR supports long-term reauthorization and reforms to strengthen the program. 

 NAR Hosts Meeting With FBI on Cybercrime 

 

 
FHA LOAN LIMITS INCREASE IN 2019! 

The Federal Housing Administration published its 2019 loan limits today. Most 

areas in the country will see an increase. No jurisdiction will see a decrease 

from 2018 levels. The loan limit for lower-cost areas will be $314,827, or 65 

percent of the national conforming loan limit of $484,350. In high-cost areas, 

the limit will be $726,525. 

 

Any request for a change to high-cost-area loan limits must comply with guid-

ance in HUD Handbook 4000.1, Section II.A.2.a.ii (A). Requests must be re-

ceived by FHA's Santa Ana Homeownership Center no later than January 14. 

Any changes in area loan limits because of an appeal will be in effect retroac-

tively for case numbers assigned on or after January 1. 
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M i d d l e  T e n n e s s e e  
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NOVEMBER SALES UPDATE 
 
 
 
 
 

 
 

 
 

MTAR MEMBER BULLETIN BOARD 

YOUR OFFER DATES:  December 16-31, 2018 
YOUR ACTION:  "Like" HouseLogic on Facebook, 
and Get Access to Great Social Content to Share 
with Your Clients 
YOUR REWARD:  2018 Profile of Home Buyers 
and Sellers, digital download 
Value:  $19.95 webinar;  
 
Looking for an easy way to keep in touch with your clients on Facebook? Provide 
home buying, selling and ownership content to your fans by sharing posts directly 
from HouseLogic.com. New content is posted every day - articles about buying, 
selling, and maintaining your home, plus short videos that showcase our best tips 
and tricks, and more. Join thousands of REALTORS® who already follow the 
page, and easily share content to your own Facebook followers.  

311 Butler Drive 
Murfreesboro, TN  37127  

Phone: 615-893-2242 
Toll Free: 877-893-2242 

Fax: 615-893-2250 
Toll Free Fax:  877-893-2250 

16-Dec  Sunnette Peay 
16-Dec  Brandon Wise 
16-Dec  Blake Melton 
16-Dec  Leanne Lankford 
16-Dec  Timothy Kelley 
17-Dec  Valarie Mari   
    Burns-Glenn 
17-Dec  Beth Hoefer 
18-Dec Steve Jernigan 
18-Dec Valerie Elizabeth
    Nicgorski 
18-Dec Amanda Mitchell 
18-Dec Sharon Burns 
19-Dec  Shirley Hayes 
19-Dec  Sam Coleman 
19-Dec  Candy Kimbro 
19-Dec  Sandra Blunkall 
19-Dec  Nolan Hardaway 
20-Dec Jimmy  Morris 
20-Dec Deborah      
    Dickmeyer 
20-Dec Tommy Clouse 
20-Dec Karen Bills 
20-Dec Krystle Tuggle 
20-Dec Michelle Shepard 
20-Dec Holli Pearson 
21-Dec  Yolanda Ruffin 
21-Dec  Rhonda McCoy 
21-Dec  Sunday Oherein 
22-Dec Tiffany Board 
22-Dec Casey Sissom- 
    Jacobs 
22-Dec Dori Walton 

Errors & Omissions Insurance Renewal Due 

By  December 31, 2018! 

Contact your Broker to confirm your renew-

al, and avoid TREC penalties and fines! 

Lapsed Coverage is minimum $200 fine! 

November, 
2018 

CLOSE
D RES. 
SALES 

Last 
Month 
Closed 

AVE. 
SQ. FT. 

Last 
Month 
Sq. Ft. 

 AVE. 
SALES 
PRICE  

 Last 
Month 
Sales 
Price  

DAYS 
ON 

MAR-
KET 

CLOSE
D         

Y-T-D 

S/L 
PRICE 
% YTD 

                    

Bedford County 49 48 1889 1806 
$218,0

03  
$194,8

67  
58 493 

97.32
% 

Cannon County 18 14 1637 1864 
$176,6

43  
$196,1

36  
28 105 

97.17
% 

Coffee County 77 71 1873 1825 
$183,7

82  
$174,0

13  
52 654 

97.43
% 

Franklin County 27 53 2158 2121 
$228,0

30  
$227,3

62  
88 527 

96.00
% 

Grundy County 7 7 1740 1384 
$147,0

71  
$151,7

00  
137 55 

93.79
% 

Marion County 2 1 1298 2762 
$168,6

88 

 
$309,0

14  
292 25 

95.13
% 

Moore County 4 5 1895 2702 
$178,6

99  
$261,2

00  
24 40 

98.00
% 

Rutherford 
County 

473 513 2114 2104 
$280,3

63  
$280,7

39  
25 5809 

100.28
% 


